
WHAT YOU HEAR/SEE
FROM A STUDENT

Immediate Crisis
"I want to kill myself"
"I want to hurt someone"
Anything you hear/see similar
to above

WHAT CAN YOU
SAY OR ASK

REFER STUDENT
TO

ADDITIONAL
SUPPORTS

Connecting Students Correctly

Immediately refer
student to support.  

Contact your Dean for
support and consultation.

Make a CAST report as an
FYI.
If LRCCD Mental Health
was not involved, notify:
mentalhealth@losrios.edu

Signs of distress ("I have a hard
time getting out of bed")
Recent loss/grief
Traumatic event (car crash, hate
crime, domestic violence)

Counseling Center
Campus Tutoring
Faculty Office Hours
Togetherall
HomeBase

"I hear you are really
struggling"
"I would like to help you"
"Would you like support?"
"We have free resources
available to students"

CAST Referral
Togetherall
Counseling Center
Beaver Cares
BetterMynd

Situational or temporary
stressors (e.g. finals, deadlines)
"I have a lot going on" 
"I do not know where to start"

"I hear you are struggling"
"I would like to help you"
"Finals is a really stressful
time"
"Would you like support?"

CAST Referral
Togetherall
Student Groups/Clubs
Beaver Cares
Campus Tutoring

Struggling academically
Overwhelmed
"I do not understand this class"
"I do not have enough time for all
my work"

"I hear you are struggling" 
"I would like to help you" 
"Life is really busy
sometimes"
"Would you like support?"

DSPS
Other ARC Support
Services
Student Groups/Clubs
Health & Wellness Center

Please refer to this chart for connecting students to appropriate college resources. 

If a student is threatening to end their life or someone else’s life in front of you with the
means (just took pills to overdose, dangerous behavior, etc.), call 916.558.2221 press '0'.

Health & Wellness Center
WEAVE
Title IX (if applicable)

Health & Wellness Center
Counseling Center
BetterMynd 24/7
Emotional Support Line

1(844)287-6963

https://arc.losrios.edu/cast
https://arc.losrios.edu/student-resources/counseling
https://arc.losrios.edu/student-resources/campus-tutoring-programs
https://losrios.edu/campus-life/student-health-and-wellness/mental-health-and-wellness-services/togetherall-peer-to-peer-support
https://arc.losrios.edu/homebases
https://arc.losrios.edu/cast
https://losrios.edu/campus-life/student-health-and-wellness/mental-health-and-wellness-services/togetherall-peer-to-peer-support
https://arc.losrios.edu/student-resources/counseling
https://arc.losrios.edu/beavercares
https://losrios.edu/campus-life/student-health-and-wellness/mental-health-and-wellness-services/bettermynd-online-therapy-for-students
https://arc.losrios.edu/cast
https://losrios.edu/campus-life/student-health-and-wellness/mental-health-and-wellness-services/togetherall-peer-to-peer-support
https://arc.losrios.edu/student-resources/center-for-leadership-and-development/student-clubs
https://arc.losrios.edu/beavercares
https://arc.losrios.edu/student-resources/campus-tutoring-programs
https://arc.losrios.edu/dsps
https://arc.losrios.edu/student-resources/support-services
https://arc.losrios.edu/student-resources/support-services
https://arc.losrios.edu/student-resources/center-for-leadership-and-development/student-clubs
https://arc.losrios.edu/campus-life/health-and-safety/student-health-and-wellness-center
https://arc.losrios.edu/campus-life/student-health-and-wellness
https://losrios.edu/campus-life/health-and-safety/sexual-violence-and-title-ix/weave-confidential-advocate
https://arc.losrios.edu/campus-life/health-and-safety/sexual-violence-and-title-ix-protections
https://arc.losrios.edu/campus-life/student-health-and-wellness
https://arc.losrios.edu/student-resources/counseling
https://losrios.edu/campus-life/student-health-and-wellness/mental-health-and-wellness-services/bettermynd-online-therapy-for-students
https://losrios.edu/campus-life/student-health-and-wellness/mental-health-and-wellness-services/bettermynd-online-therapy-for-students

